

6th May 2011

To whom it may concern

Re: Dendrite Clinical Systems Ltd.
I have pleasure to share with you my experience of working with Dr Peter Walton,
Managing Director at Dendrite Clinical Systems and his team.
The technical expertise and operational excellence of Dendrite Clinical Systems allowed
our Institute to successfully develop and implement the first global and largest
prospective, clinical Registry Study in Atrial Fibrillation which is planned to enrol 55,000
patients in more than 1,000 centres and up to 50 countries (the GARFIELD Registry Global Anticoagulant Registry in the Field).
Dendrite has developed the global Registry database and an electronic Case Report
Form, which will allow collecting a unique breadth of patient data in a minimum of 20
languages and over the period of 6 years.
Our Registry study includes experienced academic research centres as well as office
based physicians with less research experience. Dendrite was instrumental in training
and coaching local investigators on the EDB and thus supported a most successful study
implementation across Europe, Asia, Australia and in the Americas.
Besides the development, management and maintenance of the registry database,
Dendrite is ensuring data validation, query generation and the composition of regular
metrics reports.
The experience and professionalism which Dendrite has proven during the past two
years of our collaboration was always accompanied by a high sense of urgency and a
strong focus on user friendly solutions. The Dendrite team is much appreciated due to
the ability to partner and successfully collaborate with our multi-functional in-house
research teams and a global expert network.
On behalf of the Thrombosis Research Institute I can recommend Dendrite Clinical
Systems as a highly competent partner in the conduct of global clinical studies.
Sincerely,

Dr Iris Mueller MD
Chief Operating Officer
Thrombosis Research Institute
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